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Water Treatment Plant, above and below ground containers or tanks typically made 
of concrete, steel or a high-density polyethylene (HDPE) for containing wastewater, 
sediment...
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A non-self propelled recreational vehicle that is designed to be towed by a car, van or 
pickup.  Small apartment on wheels provides living quarters, cooking, eating, sleeping 
and bathroom facilities

Conventional, Pop-up, fifth-wheel, truck mount they all have one thing in common 
“Wheels”
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Pole Building/barn is a structure that uses a wood frame, steel siding, and trusses to 
support the building.  The wood frame consists of posts that support the load of the 
structure
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The NFIP divides Occupancy into two mutually-exclusive categories.
These images represent those two categories, but they can be deceiving and often 
cause a tremendous amount of confusion for agents.
Most real estate professionals divide buildings into two primary groups: Residential 
and Commercial. 
However, the NFIP separates them with different terminology: Residential and Non-
residential.
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These two buildings are both Non-residential because no one resides in them. 
Although the dog might want to sleep in the storage shed, that’s not its intended 
purpose. 
No one cooks meals, bathes, or entertains in the storage shed. Unlike a residence, its 
purpose is non-residential.
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But what about when buildings combine the two occupancy types? This is known as 
Mixed Use.
The NFIP separates how to define them into two categories: Single Family Homes and 
Multi-unit buildings.
Single Family Homes must have less than 50% of the usable area devoted to non-
residential purposes. A small office in the corner of the home will not change the 
building’s occupancy.
Multi-Unit buildings have a smaller percentage to remember: less than 25% of the 
total floor area must be assigned non-residential purposes in order to maintain 
residential occupancy status.
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If the total building area is 40,000 sqft, then how much area for retail space cause the 
building to become non-residential?
What would be the impact to a flood insurance policy?
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The policy reimbursed for flood damage to installed elements like the foundation and 
framing, including the materials stored but not yet part of the structure.
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(Left) Contents coverage only
(Right) Building coverage is allowed under specific circumstances (find in wiki)
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What items in this image could be covered by an NFIP policy?
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The Rivera family had big plans for the garages under their elevated home. Once used 
for stowing lawn equipment and holiday decorations, they converted the space into a 
guest suite with tile floors, a bathroom, and a cozy seating area. It was a perfect 
retreat for visiting relatives—until a heavy rainstorm caused floodwaters to surge 
through the enclosure, damaging everything inside.
When the Riveras filed a claim with their NFIP policy, they were disappointed to learn 
that coverage was limited to essential building elements like the walls and utilities. 
The bathroom fixtures, tile flooring, and furniture weren’t covered, leaving them with 
unexpected repair costs. The family realized too late that the NFIP defines enclosures 
as non-living spaces, even if upgraded, and doesn’t insure personal property or 
finishing elements within them. 

The Rivera family converted the storage space under their elevated home into a guest 
suite with tile floors and a bathroom. It was perfect for visitors—until a flood left the 
area submerged.
When they filed an NFIP claim, they learned coverage only applied to essential 
elements like walls and utilities. The upgrades and furniture weren’t covered, leaving 
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them with unexpected expenses. Their story highlights the importance of 
understanding NFIP’s limited coverage for enclosures before making improvements.
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Give scenarios and ask if the document is acceptable
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